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W E L C O M E  T O  T H E  C R O S S  K E Y S  H O T E L

T H E  C R O S S  K E Y S  H O T E L  WA S  E S TA B L I S H E D  I N  1 8 4 9  A N D 

P R E S I D E S  O V E R  T H E  C O R N E R  O F  M O N TA G U E  R O A D  A N D  P O R T 

WA K E F I E L D  R O A D .  W I T H  A  N E W  L E A S E  O N  L I F E  T H E  V E N U E  H A S 

R E I N V E N T E D  I T S E L F  A N D  H A S  U N D E R G O N E  A N  A M A Z I N G 

T R A N S F O R M AT I O N .  I T  B O A S T S  A N  O P U L E N T  G A M I N G  R O O M ,  L I G H T  A N D 

B R I G H T  B I S T R O  +  A  S P O R T S  TA B  B A R  W I T H  A D J O I N I N G  B E E R  G A R D E N .

T H E  E X T E R I O R  O F  T H E  H O T E L  R E TA I N S  I T S  O R I G I N A L  W O R L D  C H A R M 

A N D  H A S  O N LY  B E E N  E N H A N C E D  W I T H  A  N E W  C O L O U R  P A L E T T E  A N D 

L I G H T I N G  U P G R A D E S .  W H I L S T  T H E  I N T E R I O R  E M B R A C E S  I T S  H E R I TA G E , 

W I T H  O R I G I N A L  E X P O S E D  B R I C K W O R K  I N  T H E  M A I N  D I N I N G  B I S T R O , 

I T  H A S  B E E N  G I V E N  A  N E W  L E A S E  O N  L I F E  W I T H  U P G R A D E D  M O D E R N 

FA C I L I T I E S  A N D  F U R N I S H I N G S .

W E  H AV E  M U LT I P L E  S PA C E S  AVA I L A B L E  T O  H E L P  C E L E B R AT E  Y O U R  N E X T 

S P E C I A L  O C C A S I O N .  O U R  T E A M  O F  S TA F F  W I L L  W O R K  C L O S E LY  W I T H 

Y O U  T O  TA I L O R  A N  O F F E R  T H AT  S U I T S  Y O U R  N E E D S  A N D  R E S U LT S  I N  A 

T R U LY  M E M O R A B L E  E V E N T.  WA N T  S O M E T H I N G  S P E C I F I C ?  L E T  U S  K N O W 

A N D  W E ’ L L  D O  E V E R Y T H I N G  W E  C A N  T O  M A K E  I T  H A P P E N !
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M A I N  B A R

T H I S  S PA C I O U S  A R E A  I S  L I G H T  A N D  B R I G H T  A N D  H A S  D I R E C T  A C C E S S 

F R O M  T H E  M A I N  E N T R A N C E .  C O N S I S T I N G  O F  A N  A R R AY  O F  S E AT E D 

TA B L E S  A N D  C H A I R S  –  I T ’ S  A  P E R F E C T  S PA C E  F O R  I N F O R M A L  D I N I N G . 

T H E  S PA C E  A L S O  C O N TA I N S  O F  A  B E N C H  S E AT  N O O K  F O R  C A S U A L 

E N T E R TA I N I N G .

S E AT E D  3 5 PA X   |   C O C K TA I L  6 0 PA X
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S P O R T S  B A R

T H E  S P O R T S  B A R  F E AT U R E S  A  M I X T U R E  O F  H I G H  TA B L E S  A N D  S E AT I N G 

W I T H  D I R E C T  B A R  A C C E S S .  T H E  A R E A  O F F E R S  D U K E  B O X  FA C I L I T I E S , 

P O O L  TA B L E  A N D  A C C E S S  T O  A N  E N C L O S E D  B E E R  G A R D E N .  T H I S  A R E A  I S 

P E R F E C T  F O R  C A S U A L  A N D  I N F O R M A L  G E T  T O G E T H E R S .

C O C K TA I L  1 0 0 PA X
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P L A T T E R S
 
C H I P  P L AT T E R  $ 2 5

P L AT T E R  O F  W E D G E S  –  S W E E T  C H I I L I  &  S O U R  C R E A M  $ 6 0

PA S T R I E S  ( 6 0 P C E )  –  P I E S , P A S T Y, S A U S A G E  R O L L  W I T H  S A U C E  $ 6 0

A S I A N  M I X  ( 8 0 P C E )  –  S P R I N G  R O L L S ,  D I M  S I M ,  S A M O S A ,  M O N E Y  B A G S  $ 4 0

B B Q  P U L L E D  P O R K  S L I D E R S  ( 2 0 P C E )  –  P I C K L E D  C U C U M B E R  &  S R I R A C H A 

A I O L I  $ 6 5

C H I C K E N  C O L D  R O L L S  ( 3 0 P C E ) -  C H I C K E N ,  A S I A N  S A L A D  M I X ,  N I M  J A M 

D R E S S I N G ,  R I C E  N O O D L E S  $ 7 0

S A LT  &  P E P P E R  S Q U I D  ( 3 0 P C E )  -  W I T H  L E M O N  &  TA R TA R E  $ 4 5

C H E E S E  B O A R D  -  3  C H E E S E S ,  Q U I N C E  P A S T E ,  C R A C K E R S  &  D R I E D  F R U I T S  $ 5 0

F R U I T  P L AT T E R  $ 3 0  ( D O A )

S E A F O O D  P L AT T E R  ( 6 0 P C E )  -  P R A W N S ,  S Q U I D ,  F I S H  P I E C E S  $ 7 5

S L I D E R S  ( 2 0 P C E )  -  C H E E S E B U R G E R  O R  C H I C K E N  $ 7 0

N U G G E T S  ( 5 0 P C E )  -  W I T H  C H I P S  $ 6 0

P I Z Z A  ( 2 0 P C E ,  D O A )  $ 5 5

Q U I C H E S  ( 2 4 P C E )  $ 6 0 

G R A Z I N G  P L AT T E R  -  H A M ,  S A L A M I ,  C H O R I Z O ,  C O R N I C H O N ,  P I C K L E D 
O N I O N ,  C H E E S E ,  D I P S  &  C R A C K E R S  $ 8 0

S K E W E R S  ( 2 0 P C E )  $ 8 0

A S S O R T E D  S A N D W I C H E S  ( 3 0 P C E )  $ 4 0

C H U R O S  ( 4 5 P C E )  -  C H O C O L A T E  D I P P I N G  S A U C E  $ 5 0

S E L E C T I O N  O F  C A K E S  ( 2 0 P C E )  $ 6 0

C O F F E E  &  T E A  $ 5 0



Comfortable, private function area
Flexible food and beverage options
Thoughtful service and tailored to your needs 

A THOUGHTFUL 
PLACE TO GATHER
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CONFIRMATION  OF A FUNCTION MUST BE MADE 
WITHIN (48 HOURS/DAYS) OF THE ORIGINAL 
RESERVATION.  PAYMENT OF ROOM HIRE/PRE-
AUTHORISATION AND COMPLETION OF TERMS 
& CONDITIONS IS REQUIRED TO CONFIRM ALL 
TENTATIVE BOOKINGS.  FAILURE TO PROVIDE THE 
ROOM HIRE/PRE-AUTHORISATION PAYMENT AND 
SIGNED COPY OF THE TERMS AND CONDITIONS 
WITHIN (48 HOURS/DAYS) MAY RESULT IN THE 
CANCELLATION OF THE BOOKING WITHOUT NOTICE.
 
FOOD PAYMENT  MUST BE MADE 1 WEEK PRIOR TO 
THE DAY OF THE FUNCTION.  PLEASE NOTE THAT OUR 
FOOD AND BEVERAGE MENU IS SUBJECT TO CHANGE.
 
ITEMISED INVOICES  ARE AVAILABLE BY PRIOR 
ARRANGEMENT WITH STAFF.  THE BALANCE OF ANY 
ACCOUNT WILL BE CHARGED TO THE CREDIT CARD 
DETAILS PROVIDED.  [THIS INCLUDES ANY UNUSED 
MINIMUM SPEND]

FINAL NUMBERS  ARE REQUIRED 1 WEEK PRIOR TO 
THE EVENT ALONG WITH ARRIVAL TIMES AND FOOD 
SERVICE TIMES

COMPLIANCE  -  THE ORGANIZER WILL CONDUCT THE 
EVENT IN ACCORDANCE TO THE CROSS KEYS HOTELS 
POLICY AND ALL OTHER LAWS.  MANAGEMENT 
RESERVE THE RIGHT TO EXCLUDE OR EJECT ANY 
OBJECTIONABLE PERSONS FROM THE CROSS KEYS 
HOTEL WITHOUT LIABILITY 

ORGANISERS ARE FINANCIALLY RESPONSIBLE  FOR 
ANY DAMAGE/ BREAKAGES SUSTAINED TO THE 
CROSS KEYS HOTEL BY THE ORGANISER, 
ORGANISERS GUESTS,  INVITEES OR OTHER PERSONS 
ATTENDING THE FUNCTION.  THE CROSS KEYS HOTEL 
WILL NOT ACCEPT ANY RESPONSIBILITY FOR THE 

DAMAGE OR LOSS OF MERCHANDISE LEFT PRIOR TO 
OR AFTER THE FUNCTION.

LIQUOR LICENCING LAWS REQUIRE THAT:  WE DO NOT 
SERVE ALCOHOL TO MINORS (CHILDREN UNDER THE 
AGE OF 18) .  CHILDREN MUST BE ACCOMPANIED BY 
AN ADULT.  AND THAT CHILDREN MUST LEAVE THE 
PREMISES BY 12 MIDNIGHT.

CONFECTIONARY CHARGES  (CAKES,  LOLLY AND 
DESSERT BARS) .  THE CROSS KEYS HOTEL WILL 
PROVIDE THE USE OF PLATES,  SERVIETTES,  CUTLERY 
& SERVING KNIFE SHOULD YOU WISH TO BRING A 
CAKE,  CUPCAKES OR LOLLY,  DESSERT BAR.  THE FEE 
FOR THIS WILL BE $50.  IF  YOU SHOULD NOT REQUIRE 
ANY OF THE ABOVE THE FEE IS $12.  A FEE OF ($2.50PP) 
APPLIES IF GUESTS WOULD LIKE FOR STAFF TO CUT 
AND SERVE THEIR CAKE

CLEANING  IS  INCLUDED IN THE COST OF THE 
FUNCTION.  IF CLEANING REQUIREMENTS FOLLOWING 
YOUR FUNCTION ARE JUDGED TO BE EXCESSIVE, 
AN ADDITIONAL CLEANING FEE MAY BE CHARGED. 
CONFETTI RICE OR OTHER SIMILAR PRODUCTS 
ARE NOT PERMITTED IN FUNCTION ROOMS OR ANY 
PART OF THE CROSS KEYS HOTEL NOR WITHIN 
THE GROUNDS.  A $200 CLEANING BOND WILL BE 
REQUIRED TO ENSURE CLEANLINESS OF THE ROOM. 
IF THE CARPET OR FURNITURE IS DEEMED TO 
REQUIRE STEAM CLEANING,  THE BOND WILL NOT BE 
REFUNDED. 

SECURITY  IF  SECURITY IS DEEMED NECESSARY FOR 
CERTAIN OCCASIONS & WILL BE CHARGED 
ACCORDINGLY.  THE PREFERRED SECURITY COMPANY 
USED BY THE CROSS KEYS HOTEL IS THE ONLY 
SECURITY COMPANY TO BE USED IN SUCH 
CIRCUMSTANCES.  ALL 21ST BIRTHDAY PARTIES ARE 

REQUIRED TO HAVE ONE SECURITY GUARD FOR THE 
ENTIRE DURATION OF THE FUNCTION.  THIS WILL BE 
CHARGED AT THE RATE OF ($60)  PER HOUR.

EQUIPMENT  -  ORGANISERS ARE FINANCIALLY 
RESPONSIBLE FOR ANY DAMAGE/ BREAKAGES OF 
EQUIPMENT OWNED BY THE CROSS KEYS HOTEL OR 
SUB-HIRED BY THE CROSS KEYS HOTEL.
  
THE CROSS KEYS HOTEL PRACTISES RESPONSIBLE 
SERVICE OF ALCOHOL  ON ALL OCCASIONS. 
INTOXICATED INDIVIDUALS WILL NOT BE SERVED 
ALCOHOL.
 
DISPLAY AND SIGNAGE  -  NOTHING IS TO BE NAILED, 
SCREWED OR ADHERED TO ANY WALL OR OTHER 
SURFACE OR PART OF THE BUILDING.  BLUETAC IS BY 
HOTEL MANAGEMENT APPROVAL ONLY
 
CANCELLATION  -  THE CROSS KEYS HOTEL WILL 
REFUND DEPOSIT BOOKINGS WITH MORE THAN 2 
MONTHS NOTICE.  LESS THAN 2 MONTHS NOTICE WILL 
RESULT IN 50% OF THE DEPOSIT TO BE REFUNDED. 
LESS THAN 1 MONTH NOTICE THE DEPOSIT WILL BE 
FORFEITED.  CANCELLATIONS MUST BE SUBMITTED 
IN WRITING.  ACKNOWLEDGMENT OF WRITTEN 
CANCELLATION MUST BE SOUGHT IF CLAIMING 
REFUND.
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